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American United Life Insurance Company® (AUL), 
a OneAmerica® company, realizes emergencies can 
happen when you are traveling away from home on 
business or for pleasure. When an emergency occurs, we 
understand you need help that is dependable and fast. 

With a phone call to Europ Assistance USA (EA USA)1, 
covered persons have access to worldwide 24-hour 
medical and transportation services. When traveling 
100 or more miles away from home, EA will be there in 
the event of an emergency during a covered trip at no 
additional premium cost to the covered policyholder2. 

1. Who is covered?

A covered person is an individual who receives coverage 
under a covered policyholder’s AUL group life insurance 
contract and the individual’s spouse, domestic partner 
and children. The Travel Assistance benefit applies to 
covered persons who are traveling 100 miles or more 
away from home during a covered trip. 

2. What is a covered trip?

A covered trip is defined as a business or pleasure 
trip not more than 90 days in length and 100 or more 
miles away from home. EA USA offers and administers 
the program and services in most countries3 and can 
also provide pre-trip assistance services to help you 
prepare and plan ahead of time. 

3. How to utilize  
EA USA services

1. Call an EA USA representative.
From the US/Canada: 1-866-294-2469 
All other locations: +1 240 330 1509

2. Verify eligibility 
Provide the name of the covered policyholder’s 
employer in order to verify eligibility and a phone 
number where you may be reached.

1.  EA USA is neither affiliated nor under common control with 
OneAmerica or AUL, and AUL only markets the EA USA program.
2.  A covered person does not include an individual who has been 
approved for continuation of insurance or portability benefits, an individual 
insured under AUL’s 2+ Protector contract or an individual insured under 
AUL’s Voluntary Universal Life insurance contract. The program and 
services are not offered or available to individuals who are not covered 
persons and may be terminated or discontinued at any time.  
3.   However, conditions and events such as force majeure, war, natural 
disasters or political instability may occur or exist that render assistance 
and services difficult or impossible in some areas. Therefore, availability of 
services cannot always be guaranteed or offered.  
4.   Neither EA USA nor AUL shall have responsibility for the nature, 
content or quality of any medical advice or legal counsel given by any 
medical professional or attorney, nor shall EA USA or AUL be liable for the 
negligence or other wrongful acts or omissions of any healthcare or legal 
professionals providing direct services to covered persons.  
5.   Eligibility must always first be verified by EA USA through the covered 
policyholder’s designated contract.

3 things to  
know about  
Travel Assistance

For a list of additional travel 
assistance services4, please 
refer to EA USA’s brochure5 
or visit their website at www.
europassistance-usa.com.


